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Dear Friends of Harbor House,
2018 was a year filled with new challenges, changes and many new reasons to celebrate.
Our theme for 2018 was “Collective Brightness”. The idea that we each have a light to shine
that cannot be dimmed no matter how dark the world around us may be. This year we
introduced a new line-up of fundraising events, a brand new Advocacy Center and a fully
renovated Shelter and Program Center with new and upgraded technologies that have
allowed us to expand our programming and services.
With the completion of our Building Hope campaign, we now have 67 beds in 33 bedrooms.
We are answering over 11,500 crisis calls a year on our 24/7 helpline and have added a
wellness studio, exam room, library, computer room for training and job searches, a secure
outdoor courtyard, new cat and dog rooms, and so much more. We are excited to see how
our new home shapes our programming in the future.
It takes each of us shining our light to end domestic abuse in our community. As you read the
stories in this year’s Annual Report, take note of the tremendous impact you have on survivors
when you shine your light for them. Thank you for being a part of the Collective Brightness and
helping to end domestic abuse in our community and beyond.
In peace and gratitude,

Beth Schnorr

Executive Director

Heidi Mitchell
Board Chair
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In February of 2018, two Appleton area high
school seniors from the Willems Student
Marketing Team approached Harbor House about
an internship opportunity with our Economic
Advocate. They presented an amazing idea that
put their interests in fashion and design to work
while also supporting clients working with our
economic advocacy program. Our Economic
Advocate loved the idea and the two girls went
to work creating She is Strong, a hugely successful
day for our clients and residents.

SHE IS STRONG

Each of the women who participated received
individual attention as they were treated to a
personalized makeover. With input from the
women, the students helped them pick out a new,

professional outfit for an interview or job. In addition to new makeup and outfit, each participant walked
away with a professional head shot for her own personal use. It was truly inspiring to see the women’s
confidence visibly grow as they completed each of the stations. Their smiles just beamed as they saw the
results that truly transformed how they felt about themselves from the inside, out.

“I AM MADE STRONG BY THE COMMUNITY THAT SUPPORTS PEOPLE IN

NEED. THANK YOU ALL FOR YOUR SUPPORT THAT ALLOWED ME TO BE
HOW I AM TODAY!”- She is Strong participant
We are excited to bring back She is Strong again in 2019!
3

Harbor House and McMAHON received the Business Partnership Award
sponsored by SECURA Insurance at the 21st Annual Celebrating Volunteers
Community Gala. The award is given jointly to a business and a nonprofit
who together promote volunteerism and collaborate for the benefit of
both organizations.
McMAHON donated engineering and design services for Harbor House’s $4
million building expansion and renovation. This contribution was the most
significant pro bono effort in McMAHON’s history. “By creating purposefully
designed spaces, we can provide the best care for people who seek shelter
and support at Harbor House. We are certain it will make a tremendous
difference in their healing process,” said McMAHON CEO and president,
Denny Lamers.
The partnership on the building expansion has special meaning for Denny, and
his wife, Jan, who are long-time supporters of Harbor House. Jan has served as
a volunteer advocate for over eight years, and Denny and Jan co-chaired the
Building Hope Capital Campaign.
Harbor House’s Executive Director Beth Schnorr, expressed gratitude for
MCMAHON’s generous contributions to the Building Hope Campaign, from
architectural and engineering services to fundraising. “Many employees at
McMAHON have contributed their personal time and talent to create a design
that will truly serve our families with greatly improved privacy, dignity and the
respect they so deserve,” Schnorr said. “Their involvement was key to our
success in reaching our capital campaign goal.”

BUSINESS PARTNERSHIP
OF THE YEAR
- Harbor House and McMahon
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Research shows that mindfulness can help ease the panic
response and reverse some of the damage done by
chronic exposure to stress and trauma. In 2018, our Children
and Youth Advocates launched a new program called
Bedtime Stories for children in shelter to introduce them
to mindfulness. On Tuesday and Thursday evenings,
children are encouraged to gather in the Children’s
Support Group Room. After enjoying a healthy snack and
some songs and stories, the lights dim and relaxing music
begins to play for the children. Each one receives a soft
blanket and a stuffed animal to snuggle. The Children
and Youth Advocate then guides them through breathing
exercises, a mindfulness exercise, and positive affirmations
each child is encouraged to use positive imagery to help
picture what they want to dream about that night. Finally,
before heading off to bed, the Advocate sprinkles “sleepy
sparkles” on each of them for sweet dreams.

BEDTIME STORIES
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In 2018, 35 children attended Bedtime Stories. Many of the
children shared that they had nightmares because of the
trauma they had witnessed. Often times the children would
offer each other suggestions about what was working to
make them feel safer at night. One 11-year-old shared that
she used the deep breathing exercises that she learned
at Bedtime Stories to calm down when she was feeling
anxious at school. Many of the children stated that Bedtime
Stories helped them feel better about themselves and more
relaxed or calm.

This past year, one of our women’s support groups participated in a series of
sessions inspired by the short film “The Butterfly Circus”. The film is a beautiful
metaphor of the journey of healing. Each of the characters in the story
experiences a unique set of struggles. As each of them is embraced and
accepted into the Butterfly Circus, they experience a metamorphosis that
reveals their innate beauty and allows them to fly.
As the Butterfly Circus Showman says, “The greater the struggle, the more
glorious the triumph!”
As the women reflected on the film, they were able to see their own stories in a
different way. They were encouraged to look within themselves with compassion
and embrace their own beauty and imperfections. As part of their reflection,
each of the women created an art piece portraying how they see themselves,

“LOVE YOURSELF FIRST AND
EVERYTHING ELSE FALLS IN LINE.
YOU REALLY HAVE TO LOVE
YOURSELF TO GET ANYTHING
DONE IN THIS WORLD.”
- Lucille Ball

BUTTERFLY CIRCUS

their innate beauty, and their future.
Believing in your self-worth after years of
hearing that you are not enough is an
emotional struggle. “The Butterfly Circus”
shows the possibility that hope inspires.
The struggles in life are a part of our story,
but we have the power to determine how
the narrative plays out. We can let these
challenges hold us back, or with love and
support, we can reclaim these difficult parts
of our story. We can transform them into
strength that propels us forward as we
become the best version of ourselves.
Watch the film at butterflycircus.com
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Volunteer year
(s)

of the

Joanne + Lynn

How did you first get involved at Harbor House?
We were looking for an opportunity to volunteer and spend time
together as mother and daughter. Harbor House was
the perfect fit for us.
What do you wish other people knew about Harbor House?
Harbor House is touching lives every single day. It’s an amazing
resource for those in need of shelter and support.
What’s it like to be a volunteer at Harbor House?
Everyday is a new adventure. We are tasked with so many
different ways to help staff and clients. The other people that
volunteer with us have become some amazing friends of
ours - they’re the best!
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How are you involved at Harbor House?
We are “Donation Assistants”. Every week we sort through the many things that have been donated and
organized them so they are readily available when residents need something.
What has inspired you to be involved at this level?
The other volunteers we work with keep us coming back week after week. We all make such a great team.
What activities energize and excite you?
We like tackling the mounds of donations. We love sorting, organizing and tidying the Harbor House
basement with all of the donations that come in. There is never a shortage of things to do!

“WE TRULY LOOK FORWARD TO OUR WEEKLY TIME
AT HARBOR HOUSE. IT FEELS GOOD TO MAKE A
DIFFERENCE IN OUR COMMUNITY.”
2018 VOLUNTEERS

9,370

total volunteer
hours

427

volunteers

301

UV

hours to make
Ultraviolet a success

89

individuals were
adopted through
Adopt-A-Family
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VICTIM IMPACT PANELS

We cannot end domestic abuse if we provide support and
services for survivors, but do nothing to address the attitudes
and behavior of the abuser. Our Intervention Program works
with abusers and consists of an assessment, orientation,
24-week Non-Violence Men’s group. Halfway through the
program, participants attend an Impact Panel. The goal of
the Victim Impact Panel is to build empathy and to help
participants understand how abuse affects their partner
and/or children. The most powerful part of the Victim Impact
Panel is hearing from the survivor speakers who share the
impact of abuse on their lives. We are so grateful for these
volunteers who courageously share their stories to a very
challenging group of individuals who aren’t always ready
to confront the impact of their behavior.

“BOTH (SURVIVOR) SPEAKERS WERE VERY
IMPACTFUL IN THEIR OWN WAY, THE
COMBINATION OF WEEKLY GROUPS AND THE
PRESENTATION (VICTIM IMPACT PANEL) WILL
HAVE AN IMPACT ON ME MOVING FORWARD.”
- Intervention Program Participant

Learn more about our Intervention Prevention Program at:

www.harborhousewi.org/programs/dvip
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TECHNOLOGY’S RISE IN
DOMESTIC VIOLENCE

Technology is constantly changing, and keeping up with the rapid pace of change
can be overwhelming. Mobile devices give us the ability to stay connected in real
time through social media, track our location, control our household appliances,
and access our bank accounts, all within the palm of our hand. While these digital
tools add a lot of convenience to our lives, they can also be used to exert control
in a relationship.
Imagine your thermostat suddenly kicking up to 100 degrees…or the digital lock
code for your front door changing every day…or the lights suddenly turning off
when no one else is home. This is no longer a scene from a scary movie, but a
real-life horror story played out in domestic abuse situations. Abusers now have
new ways to harass, monitor and control their partners – in some cases even after
they have left the home.
At Harbor House, we are vigilant of the ever-changing digital revolution and
dedicated to keeping survivors safe. This summer, Harbor House’s Crisis Advocate,
Kim, and Office Manager, Kabao, attended the 6th Annual Technology Summit
hosted by the National Network to End Domestic Violence’s Safety Net Project.
The conference focused on the “intersection of technology, domestic violence,
sexual assault and trafficking”. Training sessions covered a wide range of
technology-related issues and resources to help advocates who work with
survivors of abuse. This international conference included tech leaders from
Apple, Facebook, Google, Uber, etc. who educated advocates on how to use
technology safely to benefit survivors and our programming.
A technology safety plan is now a standard part of our safety planning with clients.
“Technology is a great thing. It gives us the power to explore beyond our everyday
lives. As advocates, we have a responsibility to educate ourselves and our clients
on how harmful it can be.” – Kim, Harbor House Crisis Advocate
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Advocacy Center

Expanded Kitchen

Direct Service Advocates Hallway

BUILDING HOPE CAMPAIGN : OUR NEW HOME
In 2018, we experienced the complete transformation of our physical space at Harbor
House. It was an exciting and challenging time that reminded us to live into what we
so often ask of the women we work with – patience and openness to change.
In March, our new Advocacy Center opened with private offices for Harbor House
staff, dedicated meeting space for individual appointments and support groups, and
collaborative workspace for community partners. By the end of July, Phase II of the
expansion was complete, which opened up half of the newly renovated bedrooms for
our residents and other resident spaces including the living room, family kitchen and a
brand new garage. Phase III immediately followed, and included the remodel of the
11

Harbor House is so much more than
just a shelter. This new space will
allow all of our programs to

GROW IN NEW WAYS
WE NEVER IMAGINED,
and to set the bar for the support
and service surivivors deserve.

40%

more bedrooms
allows residents to have their own
private space for healing
Additional counseling rooms,
small meeting rooms and

Public Waiting Room

WELLNESS SPACES
emphasize SELF-CARE

Childcare Room

remaining bedrooms, a second kitchen, a wellness wing, front entrance, and large
conference room.
Construction on our Building Hope project wrapped up by the end of the year. We moved into
our new front office in mid-December, which now offers private space for taking crisis calls and
a separate waiting room for clients. We also upgraded our security system and added a guest
tracking system to ensure that everyone is safe within these walls.
We are settling into our new home and loving everything about it. The new spaces elevate the
work that takes place at Harbor House and provides the dignity and privacy survivors deserve.
This project was truly a labor of love and would not have been possible without the support of
the McMahon Group, the Boldt Company, along with countless other tradespeople, technicians
and vendors involved in the project. We are especially grateful for the tremendous outpouring
of support from our community that transformed our dream into reality. Thank you.

and help introduce our clients
to different healing practices

Our new Advocacy
Center added

19
3
8

offices,

meeting rooms and
cubicles

allowing each direct service advocate to
have a private office to meet confidentially
with clients and collaborative spaces so
other organizations supporting our clients
can also work on site.
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HERO OF HER STORY
- a look at Legal Advocacy

13

Last summer, a young woman
named Mary walked into Harbor
House with her baby and asked
to speak to someone. Mary was
seeking legal help and had
numerous questions about child’s
custody and placement. Mary felt
lost, scared and overwhelmed.
Mary had recently left a two-year
relationship with her child’s father.
She was safety planning for some
time, but things escalated the
night Mary tried to leave. Mary’s
abuser held her captive overnight
where he continued to physically
assault her, threaten her life,
push, shove and strangle her
repeatedly. He strangled Mary
in front of their baby to the point
that Mary went in and out of
consciousness. Mary described
her attack and said “I thought

I was going to die.” She could hear faint cries from her baby and explained this
sound is what pushed her to fight for her life.
Once Mary left her abuser and never looked back. Mary continued to work with
our Legal Advocate for many, many months. We were able to get her a restraining
order, developed a safety plan, prepare her for court and continue to provide both
emotional and legal support.
Before Mary’s assault she had never stepped foot in a court and now there were
four different legal proceedings for which she was a part. Mary, like many other
domestic violence victims, are suddenly thwarted into systems for which they have
little knowledge and little support—this is where our Legal Advocacy program offers
the direct services needed to assist, advocate and accompany victims like Mary.
Our Legal Advocate was able to attend every court hearing with Mary, including
being by her side when she had to bravely testify against her abuser. Mary was
granted a restraining order; she was awarded primary physical placement and sole
legal custody of their child (now a toddler) and she continues to work full-time as
she is the sole financial support for their child. Mary’s abuser was sent back to prison
for a lengthy prison sentence. Mary continues to heal from the trauma of being a
domestic violence victim; she is a fighter, a survivor and the hero in her own story.

“I was happy to be able to have
support with me through all the court
processes. Having a Legal Advocate

GAVE ME THE BIT OF STRENGTH
AND SECURITY I NEEDED.”
-Mary

616

women received legal advocacy in 2018

1,501

hours of legal advocacy provided in 2018
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A GARAGE OF THEIR OWN
- Jumpstart’s 2018 Journey
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JumpStart is a full-service auto repair shop and social enterprise co-owned by Harbor
House and Christine Ann Domestic Abuse Services. JumpStart meets a unique need in
our community for a socially responsible, woman-focused auto repair experience that
lifts up survivors on their journey to safety and economic security. JumpStart is open to the
general public and proceeds go to provide low-and no-cost auto repairs to survivors of
domestic violence who are referred by Harbor House or Christine Ann.
Following a successful pilot in 2017, JumpStart’s dream of becoming a standalone
shop became a reality in 2018. In June, we relocated from our first home at Fox Valley
Technical College to our new, standalone PURPLE garage at 896 S. Commercial Street
in Neenah. JumpStart is now able to offer comprehensive auto repair services five days
a week and business is booming!

28

clients of Harbor House and Christine Ann
received no or low-cost repairs in 2018

82%
JumpStart was honored as the 2018 Rising Star Award recipient by the Fox Cities
Chamber of Commerce. The award recognizes relatively new “up and coming”
businesses with a unique blend of vision, energy, perseverance and skill. After
dreaming of this project for over five years and working to bring it to life, it is so
exciting to see the community embrace what we are all about. The sky’s the limit!
Learn more about Jumpstart and schedule an appointment today at

JumpStartAutoRepair.com.

of the survivors referred to JumpStart
were able to maintain employment or
enrollment in school.

“JumpStart, for me, was not just the
name of an auto repair program, it also

“JUMP STARTED” MY LIFE

in more ways than I can tell you!”
-Harbor House/JumpStart client
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“Tonight was nothing short of amazing!!

ULTRAVIOLET AND OTHER EVENTS!

CONGRATS HARBOR HOUSE FOR PULLING OFF
A LIFE-CHANGING, ART-INFUSED EVENT!!

Anyone can shove people into a hotel conference room, serve
excess appetizers and auction off vacation packages to raise
money… but these folks managed to export us all to a far away
glow-in-the-dark land of mystique and music…. nicely done!!”
– Rochelle Isaacson, Ultraviolet attendee
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Our new premier fundraising event, Ultraviolet, is all about light. Over 200 attendees experienced firsthand the power in
coming together to shine a light for those who need hope and encouragement to see their way through dark times.
The evening was a feast for the senses with exuberant new sensations for guests to enjoy. Ultraviolet experiences
included an adult-sized swing set, an interactive digital art display designed by local artist Dave Razor, a glow in the dark
performance by Cycropia Aerial Dance, and live music by Unity the Band. Guests were treated to new flavors and twists
on childhood food favorites. Fundraising opportunities were also interactive including a GIANT lite brite board, a print
your own t-shirt station, glow-in-the-dark henna, and much more!
Ultraviolet raised over $40,000 to provide safety, support and encouragement to survivors of domestic abuse. It was an
amazing night of powerful connection. A celebration of hope, light, and overcoming darkness!
Check out the highlight video, photo gallery, and all of the Ultraviolet goodness at harborhousewi.org/ultraviolet
Mark your calendars for October 11, 2019!

2019 was a year of new events. In addition to Ultraviolet we also host our first annual Her~Story Luncheon in March
which highlighted the beauty in every womens’ story. Illuminate, our first online event which illuminated the story of a
survivor and her journey to a life she has chosen. Finally, we also hosted the Purple Porch Project. The Purple Porch
Project is an awarness event that occurs during Domestic Violence Awarenss Month in October, in which we ask the
community to switch out their porch lights for a purple bulb.
All of these events were beyond successful and we will be hosting all of them again in 2019!
To see more on all of our 2019 events, visit: www.harborhousewi.org/events
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2018 BY THE NUMBERS
INCOME BY TYPE

14%

EXPENDITURES BY FUNCTIONS

1%
2%

3%
16%

Fundraising Events
Government Grants

11%

32%

7%
33%

6%
4%
6%

Individual Contributions
Non-Government Grants
United Way

32%

11%

Assessment Fees
Other

Women’s Program

22%

Shelter Program
Economic Advocacy Program
Children and Youth Program
Administration
Calumet County Rural Outreach Program
Community and Prevention Education
Domestic Violence Intervention Program

In 2018, Harbor House served 1,401 individuals,
including 1,039 women and 362 children.

IMPACT REPORT
STRENGTHENING WOMEN
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95%

91%

expressed feeling less fearful
and more secure after meeting
with an advocate

had an improved sense
of self-worth.

96%

felt they can do more on
their own as a result of
receiving services.

98%

felt they had increased
knowledge of coping skills as
a result of receiving services.

ULTRAVIOLET

SUPPORTING CHILDREN + YOUTH

100%

97%

had a family safety plan
put in place

could demonstrate something
they liked about themself after
two or more meetings with
an advocate

86%

demonstrated healthy coping
skills as a result of meeting two
or more times with an advocate

212

60

attendees

volunteer hours

869

$40,327
funds raised

24/7 HELPLINE

32

calls were taken on
average per day

11,647

calls were taken on our
24/7 helpline in 2018

SAFE HAVEN

13,395
481

people accessed
our safe shelter

days of care provided

70

individuals reached out for
help through Facebook
messenger in 2018

DOMESTIC VIOLENCE
INTERVENTION PROGRAM (DVIP)

209

COMMUNITY OUTREACH

9,700+

K-12 students received our
healthy relationship message

495

trainings reached
15,239 people

assessments given in 2018

70%

of participants were male
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Women who live in rural areas are twice as likely to experience domestic
violence as women who live in urban areas. Living in a rural community
often means limited access to social services or transportation, and feelings
of isolation can be intensified. The Calumet County Rural Outreach Program
addresses these barriers with targeted programming designed to reduce isolation
and build connections. Our signature community events this year included our
annual Candlelight Vigil, National Night Out, and the Purple Porch Project.

Candlelight Vigil

RURAL WORKS: CALUMET COUNTY

Our 2018 Candlelight Vigil took place at Wanick Park in Sherwood on October 1.
The focus of this year’s event was remembering the life of Sara Schmidt, a
Calumet County resident who was murdered in a domestic violence homicide
in January of 2018. Two of Sara’s friends spoke at the event along with Calumet
County District Attorney, Nathan Haberman.
The event also included the unveiling of a “Silent Witness” silhouette in memory
of Sara. The Vigil concluded with a live music performance and a candle lighting
ceremony to honor and remember all who have lost their lives to domestic
violence. It was an important moment to continue the healing process of this
violent and traumatic loss in our community.

Purple Porch Project
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The Purple Porch Project is an engagement effort where we ask the community
to switch out their porch light with a purple bulb and/or add purple outdoor
lights during Domestic Violence Awareness Month in October. By participating in
the Purple Porch Project, citizens and organizations show that they care about
the issue of domestic violence, want to spread awareness of the programs and
services available locally for individuals experiencing domestic violence and
support survivors of domestic violence.

In 2018, thousands of community champions chose to support our mission. Businesses,
foundations, individuals, schools, churches, etc. have all allowed us to build hope in the
lives of domestic abuse survivors in our community.
Once again, thank you to each and every one of you.
As we reflect on our accomplishments in 2018, we are even more excited about
what 2019 will bring! We look to continue to shine our light even brighter for survivors
in our community and beyond!

STAY INVOLVED!

VOLUNTEER

ATTEND AN EVENT

STAY UP-TO-DATE

Check out We have LOTS of opportunities
for you to have an impact here at Harbor
House. Check out our volunteer listings at

•Illuminate - June 17 - 21, 2019
•Purple Porch Project - October 2019
•Ultraviolet - October 11, 2019
•Her~Story Luncheon - March 11, 2020

Receive quarterly updates on
the work Harbor House is doing!

harborhousewi.org/volunteer

harborhousewi.org

See our complete line up of events at
harborhousewi.org/events
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A special thanks to our friends at N.E.W. printing for their
generous donation of printing services throughout the year.

920.832.1667 | 800.970.1171
safe@harborhousewi.org
720 W. Fifth Street, Appleton, WI 54914 | 107 Southside Shopping Center, Chilton, WI 53014

