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Dear Friends of Harbor House,
2017 was a year filled with excitement and opportunity to build upon
our services and programming.
The engagement and support of our community continued to
amaze and inspire us! Thanks to your incredible generosity, we
reached our $4 million Building Hope capital campaign goal in August and construction of our expansion began in September.
At the same time, support for our ongoing programs and services
continued and GREW! Your generosity directly impacted the lives of
more than 11,000 callers who reached out to our 24/7 Helpline to receive the safety and support they needed. It provided a safe place
to stay, emotional support, and space for healing to hundreds of
women and children. It helped foster a safer community by teaching
more than 9,000 students about healthy relationships.
This year’s Annual Report is all about building hope. In 2017, you
demonstrated that there is always hope. And when we choose to
build on hope, anything is possible. As you read through this year’s
report, we hope you see your impact in every story. Everything we
are able to achieve is possible because of your support and we are
honored to stand with you in our work to end domestic abuse!
Sincerely,

Beth Schnorr			
Executive Director		

Heidi Mitchell
Board Chair
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STEP UP PROGRAM
Addressing economic security is essential to addressing the
issue of domestic violence. Our Economic Advocacy program
works with survivors to improve their financial stability and
autonomy in order to reduce financial dependence on an
abuser and provide alternatives to unhealthy relationships.
In 2017, our Economic Advocate, Ann Munro launched STEP
UP; a job readiness and mentorship program for survivors of
domestic abuse. The 8-week program partners with an
employer and features company specific curriculum
designed to help women obtain a more secure, lucrative or long-term career
track. Upon completing the course, participants are guaranteed an interview
for positions offering greater responsibility, higher pay, health benefits, continued
education and advancement opportunities– ultimately setting them on a
successful course that further enhances their self-confidence, personal
independence and continued economic stability.
Executives at Guardian quickly saw value in the STEP UP program and signed
on as the pioneering business partner. During the first session, March-April, 2017,
a total of 9 participants received access to high-level corporate mentors,
employment skills and career opportunities at Guardian. Three participants were
hired by Guardian and doubled their income. The remaining participants chose to
either stay in their current job, utilize their new skills to gain employment elsewhere
or accepted alternative career development opportunities through Kelly Services.
“I am so proud to have been a part of this pilot program. Thanks to all of the
amazing, talented, and encouraging people who put this together and
contributed to giving domestic violence survivors a STEP UP,” stated Elisha Shepard,
the first STEP UP participant hired by Guardian and now their current NBBS Systems
& Process Analysis and Women’s Leadership Network Regional Coordinator.
Word of STEP UP’s early success is spreading. More employers are expressing
interest and STEP UP is being included as a possible regional job readiness model
through the WI POINT Poverty Initiative. A second round of the STEP UP program
with Guardian launched in January 2018 with 6 potential hires in March.

ECONOMIC
ADVOCACY
PROGRAM

64%

of clients
removed at least one major
barrier to retaining employment
(transportation, child care, etc.)

95%

of EA clients report at the end of their EA meeting that
they feel more confident and clear about their next steps
regarding job, transportation, education, childcare – they
have a new sense of direction which decreases their fear
and increases their confidence and security.
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THE HEALING POWER OF ART
Harbor House’s programming for children focuses on
emphasizing strengths and increasing resilience which
is critical to empowering them to live into their greatest
potential. It is important to expose children to healthy and
safe ways of expressing and processing their emotions.
Therapeutic art activities are an important part of our
Children’s Programming and are facilitated by our
Children’s Advocates.
Last year, Harbor House collaborated with VSA Wisconsin to
provide a 10-week music in motion program designed for
children who have experienced trauma. The mission of VSA
Wisconsin is to expand the capabilities, confidence and
quality of life for children and adults by providing programs
in dance, drama, creative writing, music and visual art.
Artist-in-Residence, Tiffany Vollrath, came to Harbor House
twice a week during the summer. She brought instruments
for the kids to play, they sang songs together and they
even composed their own music.
The classes allowed the kids to have fun, be creative, and
express themselves. The music classes also helped increase
self esteem and self confidence. One of the children who
participated was struggling with trust as a result of the
trauma he had experienced. During the first few classes, he
felt most comfortable participating from the doorway.
Tiffany created a safe and welcoming environment and he was encouraged to engage on his
own terms. He continued to come back week after week, and by the end of the session he was fully
participating in class with the rest of the children in the room.
We look forward to expanding access to other forms of healing therapies for children and adults with
the addition of our new Wellness Wing in 2018.

NEW DOORS OPENED.
Black Youth Alliance
of Wisconsin

In 2017, we entered into a new partnership with the Black Youth Alliance of Wisconsin (BYA)
as their fiscal agent. BYA is an after-school program focused on building skills for healthy
relationships and empowering black youth through understanding of black history and black
culture.

“Because building a world that celebrates Black Joy remains revolutionary,
we focus on celebrating and understanding
black culture while also working to help our
youth build healthy relationships for a better
tomorrow” states BYA founder and facilitator, Robin Tinnon,

The group works with over 50 area youth between three schools
in the Green Bay area.

In mid-2017, BYA was awarded funding from End Abuse Wisconsin in support of
their prevention education. As a relatively new organization, they were looking
for a fiscal agent and were introduced to Harbor House.
We are honored to be able to support the important work of BYA in this way. As our two agencies
work together and learn from each other, we are excited about the possibilities to reach more
young people and ending abuse though prevention education!
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Volunteer
Year
of the

SUE KING
WHY DID YOU FIRST GET INVOLVED AT HARBOR HOUSE?
I saw an ad for volunteers and called to ask how I could help. I wanted to find a way I could
offermy skills and services to best serve others.

WHAT DO YOU AS A VOLUNTEER AT HARBOR HOUSE?
I help out as part of the “Pantry Crew”. We replenish the kitchen supplies and food items, then go
to St. Joseph Food Program to get perishable/non-perishable supplies for residents.

WHAT DO YOU WISH OTHER PEOPLE KNEW ABOUT HARBOR HOUSE?
How rewarding it is to help out in any way at Harbor House. The clients are so appreciative of the
services you can offer. Also how necessary a place like Harbor House is for those in need/crisis.

WHAT WOULD YOU TELL SOMEONE WHO IS THINKING ABOUT VOLUNTEERING?
CALL! Set up a meeting with Harbor House’s Volunteer Coordinator, Katie and she can tell you
the many ways you could help out and utilize the talents you have to help others.

ANY OTHER THOUGHTS THAT YOU HAVE ABOUT YOUR VOLUNTEER ROLE?
The Harbor House staff and other volunteers are so friendly, wonderful, helpful and appreciative.
It makes it a joy to come in and offer my time and skills.

“TREVOR’S PLAYGROUND”
When it came time for Trevor Kislewski to
choose an Eagle Scout Project he set his
sights high. He wanted to build a new
playground for the children at Harbor House
and set a fundraising goal of $30,000 to
make it happen.
When he approached us in the summer of 2015, we thought it was an ambitious undertaking, but after watching his presentation it was clear that Trevor could do whatever he put his mind to. And, wow
did he ever! In addition to raising over $40,000, Trevor also recruited 85 volunteers who contributed
over 600 hours over the course of the project. We are so proud of him and it was a thrill to watch his
vision come to life as we celebrated the opening of “Trevor’s Playground” on October 1!

2017 VOLUNTEERS

543

volunteers

12,719

total hours

89

individuals were
adopted through
Adopt-A-Family

harborhousewi.org

BUILDING HOPE CAMPAIGN
Since 1984, Harbor House has been the singular organization in our
community committed to understanding the breadth of domestic
abuse and victims’ evolving needs. We have made great strides
over the past 34 years, but our work is far from done. Demand for
our services continues to increase. A persistent need for safe shelter
remains and programming within an emotional safe space for survivors
is paramount.
In July of 2016, Harbor House launched a $4 million capital campaign
to increase our capacity to serve survivors of domestic abuse with
dignity by offering space that delivers safety, stability, meaningful
access to resources and social connectedness. Highlights of the
planned expansion include: increasing bed capacity to 67 beds within
32 private bedrooms; a new Advocacy Center with offices for Harbor
House staff, dedicated meeting space for individual appointments and
support groups; and collaborative work space for community partners.

Groundbreaking
Thanks to tremendous community support, our $4M goal was reached
in August of 2017. On September 6, we hosted our Building Hope
Groundbreaking to celebrate this wonderful milestone. We also
launched the public phase of the campaign - ”Building Hope - Bringing
Life to the Expansion” which raised over $184,000 to provide ongoing
safety and support programming to individuals and families impacted
by domestic abuse. The building project is scheduled to be completed
in the fall of 2018.

2018 Construction Timeline
Phase 1: New Advocacy Center to be completed late March 2018
Phase 2: Harbor House Remodel to be completed late August 2018

Keep up with our progress at harborhousewi.org/buildinghope
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A WELL DESERVED HONOR
On October 11, the Governor’s Council on Domestic
Abuse presented their annual awards recognizing
Outstanding Achievement in Domestic Abuse Issues.
Governor Walker and Wisconsin Department of
Children and Families Deputy Secretary Lisa Marks
presented this year’s Patricia Waschbisch Legacy
award for Lifetime Achievement to our Executive
Director, Beth Schnorr.
This award celebrates an individual who has provided exceptional services to survivors of
domestic abuse over the course of a career and who has promoted a vision of ending
violence and achieving social justice.
Fox Valley Voices of Men was also recognized at the ceremony as recipients of the 2017
Justice Award, which honors and individual or organization for outstanding accomplishment in
promoting safety, empowerment and justice for victims of domestic abuse and their children.

OUR COMMUNITY IS A STRONGER, SAFER
AND BETTER PLACE BECAUSE OF HER
WISDOM IN ACTION!
Shannon Kennedy, Building Hope Campaign Chair

“

“

Beth Schnorr’s leadership, guidance, and commitment in action is
beyond the moon! She is the string in the pearl necklace that recruits
the community to come together in service to all those who have
been devastated by domestic violence. Beth has been a mentor
extraordinaire to her staff and volunteers. I know that

WORKING TOGETHER TO END
DOMESTIC VIOLENCE
Here in the Fox Cities, we have seen repeated headlines over
the past two years about violence in our community and a
common thread they all share – a pattern of domestic abuse.
These recent headlines show that more than ever there
is need for access to safe shelter, earlier intervention and
prevention education in our community.
The Lethality Assessment Program or LAP is an evidencebased protocol used by law enforcement to assess a victim’s
level of danger when responding to a domestic violence
incident. Individuals in highly dangerous situations are
immediately connected to a local domestic abuse program
in an effort to reduce the risk of re-assault and intimate
partner homicide.
The LAP protocol was implemented by 12 Outagamie County
law enforcement agencies in February of 2017. Within the first
six months of implementation, the LAP protocol was making a
difference and positively impacting the safety of victims and
the community. In the six-month period between February
and August of 2017, Outagamie County completed 293
Lethality Screens. Out of the 186 victims who were identified
as high danger, 61% agreed to speak with a Harbor House
advocate for immediate safety planning.
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WELCOME TO THE GARAGE FOR GOOD
In 2013, Harbor House and Christine Ann Domestic Abuse Services were given an opportunity to put our heads together and think outside the box about how to address root causes of
poverty through social innovation. The result is JumpStart, LLC. JumpStart is owned by Harbor
House and Christine Ann, with funding support from the Basic Needs Giving Partnership and
generous in-kind support from Fox Valley Technical College.
Here’s how JumpStart is sparking change:
• Empowering Women – JumpStart is a women-run business, with female auto techs who are
committed to empowering other women with knowledge and confidence as they care for
their vehicles.
• Purple Carpet Customer Experience – JumpStart is reinventing the auto repair experience.
It’s all about RESPECT and providing open, honest answers about what your vehicle needs.
• Supporting Survivors – Best of all, proceeds from JumpStart provide low- and no-cost auto
repairs to survivors of domestic violence. Securing safe, reliable transportation means access
to opportunity - jobs, school, child care, community resources, and safety from an abuser.

HERE IS
HOW IT
WORKS

STEP 1:

Your car needs repairs.

STEP 2:

You bring your vehicle to JumpStart
for auto repairs or maintenance.

LEARN MORE AND
HELP US SPARK CHANGE
at jumpstartautorepair.com

90%

Our customer satisfaction
rate is 90%, clearly
demonstrating the trust
we’ve earned from our
customers.

222

In our first year we served 222 fullpaying customers and experienced
a tremendous customer retention
rate of 44%.

We have also built trust with survivors of domestic abuse. In our first year
JumpStart helped 28 survivors get back on the road safely

“

To say that I am
grateful for their
mission and their
service would be
an extreme
understatement.

YOU ARE AN
ANSWER TO MY
PRAYER.
Thank you!

“

JumpStart opened in January 2017 servicing vehicles two days a week.

-Lynn, survivor and
JumpStart client

STEP 3:

We use the profits to perform
auto repairs and maintenance
for domestic abuse survivors.

STEP 4:

You give back and
spark change!
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2017 IMPACT REPORT
During 2017 Harbor House served 1,568 individuals including 1,057 adults and 511 children.

EXPENDITURES BY FUNCTIONS

INCOME BY TYPE

13%

4%

1%
1%

6%

17%

5%

10%

32%

5%
30%

11%

15%
22%

28%
Fundraising Events

United Way

Women’s Program

Administration

Government Grants

Assessment Fees

Shelter Program

Individual Contributions

Other

Calumet County Rural
Outreach Programs

Economic Program
Children’s Program

Non-Government Grants

Community Outreach/
Volunteer Programs
Domestic Violence
Intervention Program

STRENGTHENING WOMEN

92%

86%

expressed feeling less fearful
and more secure after meeting
with an advocate

had an improved sense
of self-worth.

90%
felt they can do more on
their own as a result of
receiving services.

WARRIOR PRINCESS MUD RUN

HELPING CHILDREN

100%

had a family safety plan
put in place

88%

89%

could demonstrate something
they liked about themself after
meeting with an advocate

904

1,889

participants

volunteer hours

$88,160 869
funds raised

demonstrated healthy coping
skills as a result of meeting with
an advocate

COMMUNITY OUTREACH

SAFE HAVEN

31

9,000+
K-12 students received education
about healthy relationships

crisis calls per day
for a total of

476

11,360

crisis line calls in 2017

trainings reached
16,522 people

20,633

days of care provided

555

people utilized
our safe shelter

58%

of the year we sheltered over
our 55-bed capacity

SAFE SPACE FOR PETS

24

pets were sheltered for
a total of

790

days of care
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Rural Works: Calumet County
Women who live in rural areas are twice as likely to experience domestic violence as women in urban
areas. When you live in a rural community with limited access to social services or transportation, feelings
of isolation can be intensified. Living in a rural community also makes it harder to maintain anonymity
and keep your situation confidential.
The Calumet County Rural Outreach Program addresses these barriers with targeted programming
designed to reduce isolation, build connections and improve access to services. The role of our Calumet
County Outreach Coordinator covers a wide range of responsibility including supporting victims of
domestic violence through our Chilton Office as well as victims from Calumet County who are residing in
Shelter at our Program Center in Appleton.

Candlelight Vigil
Our Calumet County Outreach Program’s Candlelight Vigil is an annual event held during Domestic
Violence Awareness month in October. The vigil is an opportunity for the community to come together
and increase awareness of domestic violence. Our 2017 event was held at Calumet Medical Center
in Chilton and featured live music, Shannon Kenevan from Voices of Men, a survivor speaker sharing
her story, and a candle lighting ceremony to honor and remember those who have lost their lives to
domestic violence.
In 2017, Harbor House served a total of 178 women and children from Calumet County were provided
with the following services.

STAY INVOLVED!
VOLUNTEER

Check out opportunities and apply
online at harborhousewi.org/volunteer

SEE OUR 2018 LINE UP OF EVENTS
harborhousewi.org/events

BECOME A MONTHLY SUPPORTER

Join the special group of monthly
supporters and increase your impact
on the lives of domestic violencce
survivors at harborhousewi.org/donate

STAY UP-TO-DATE

Receive quarterly updates on the work
Harbor House is doing!
harborhousewi.org

In 2017, thousands of community champions
chose to support Harbor House. Businesses,
foundations, individuals, schools, churches, etc.
have all allowed us to build hope and positively
impact the lives of domestic abuse survivors in
our community.
Once again, thank you to each and every one
of you. We are stronger when we stand together
in our mission to lead a community-wide
partnership in the awareness and prevention
of domestic violence and abuse, and to offer
safety and support to diverse families in crisis.
We look forward, with great anticipation, to what
2018 will bring as we continue building hope
through expanding services and opportunities
for our clients and community.
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A special thanks to our friends at

for their generous donation of printing services
throughout the year.

